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GENERAL STUDIES (PAPER-1V)

Time Allowed : Three Hours

Maximum Marks : 250

QUESTION PAPER SPECIFIC INSTRUCTIONS
(Please read each of the following instructions carefully before attempting questions)

There are FOURTEEN questions divided in two Sections and printed both in HINDI and
in ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it,

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the
space provided. No marks will be given for answers written in medium other than the
authorized one,

Word limit in questions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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Answer questions in NOT MORE than the word limit specified for cach in the paren

Content of the answer is more important than its length.

1,

2.

@vg—A | SECTION—A

(a) ‘whm#ﬁm’mmmﬁe?mmmmmmmﬁ?mmmiﬁ

3R A fRd ©w v R W T= Rk (150 T=)

y i e ¥ study?
What is meant by ‘environmental cthics” Why is it important to y

i : i ironmental
Discuss any onc environmental issue from the viewpoint of enviro

ethics. (150 words)

(b) F=faRm & fm e fifg (200 T=) -
Differentiate between the following (200 words) :
() fafy ol S
Law and Ethics
(i) s wauR R Wfwm w1 W

Ethical management and Management of ethics

(i) Sevma 3R arftmrEt awE

Discrimination and Preferential trcatment

(iv) &atre Yo iR demamiyE Afdwa

Personal ethics and Professional cthics

A T /it F Q) A Ry e #) vEm st 76 3 R s &, adam @ §, s
e @ WA §:

Given are two quotations of moral thinkers/philosophers. For each of these,
bring out what it means to you in the present context :

(@) “‘FmAR Bh AF T R EE i D A w @ wew T (150 TR)

“The weak can never forgive; forgiveness is the attribute of the strong.”
(150 words)

(b) ‘e R MEF & WE F YR E, N AR D @ }; few B awals R @ 2w
T TEW A A @€ (150 TR)

“We can easily forgive a child who is afraid of the dark; the real tragedy of life
is when men are afraid of the light.” (150 words)

thesis,
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3. (@ “%w W IgwE @ FH T R, A {9 A, 5wl F 9 wem w3 ¥ R,

(b)

4. (a)

(b)

qm@“@gﬁm&aé&a-ﬁmﬁm»ﬂW%l"mmm‘é?amzﬁ

T R w9 AR, SRl () e S v §, wg A e A w6 R A ) 7o A w6
w2, W W w@ 5@ Y (150 m=)

A mere compliance with law is not enough, the public servant also has to have
a well-developed sensibility to ethical issues for effective discharge of duties.”

Do you agree? Explain with the help of two examples, where (i) an act is

ethically right, but not legally and (ij) an act is legally right, but not cthically.
(150 words)

ﬁmﬂmmm-ﬂ%%wmﬂmﬁMMmﬁhm%?m%mﬂm
w150 =)

How do the virtues of trustworthiness and fortitude get manifested in public

service? Explain with examples. (150 words)

s T, IF T N e i e §17
T N T w5 ¥ wel § IRe T W TRt ¥ |y == AR (150 wr==)

“Social values are more important than economic values.”

Discuss the above statement with examples in the context of inclusive growth
of a nation. (150 words)

A 3 ¢ T9 wiiadl, 3 fF gEa = SRR (3Re fto amge) atiufm, Hifvw v =i
FiFad TR, WER & F@1 3 9ed ¥ fus grelia ol Saraetdl o & vers wifvd @ @
B TR, T T oW o R oel-em ol @ geEn R s ) @ e
TFET I T8 ¢ & sfusim s wiw filg 83 @ =@ §

T fafa 71 famngds fazeam g ot gamse & 30 Rvem =1 @ fe wer e s
a1 €1 gy fF @ TEmed w9 fre e AEeiiea fmnsnoawm {0 (150 =)

Some recent developments such as introduction of RTI Act, media and judicial
activism, ctc., are proving helpful in bringing about greater transparency and
accountability in the functioning of the government. However, it is also being
observed that at times the mechanisms are misused. Another negative effect is
that the officers are now afraid to take prompt decisions.

Analyze this situation in detail and suggest how this dichotomy can be
resolved. Suggest how these negative impacts can be minimized. (150 words)
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5. @6 dad N w1 F wf welin D swm-orem vl A abEfel H wwEm sl

Afrght ot dwaifis afgln & w1 i R o 3
(F) AW F d fave At sl =0k il-srpl B T

(@) @?mﬁ%ﬁwaﬁq&%%mm%ﬁﬁqh%ﬁmwﬁﬁmwﬁam
/g Q7
(150 =)

Two diﬂ'crcx:lt kinds of attitudes exhibited by public servants towards their work
have been identified as the bureaucratic attitude and the democratic attitude.

fa) Distinguish between these two terms and write their merits and demerits,

(b) s it possible to balance the two to create a better administration for the faster
development of our country?
(150 words)

9 T 2@ § 6 omem wfmst ¥ Aufon, wodm dct/smnd B e, dre do 3R, whk
A 3k fofts gifiwal & vaem 3 At st F aEg wwergd & faa % sdb w7l e
(e

(¥F) ¥ I N wEdTa ® AHw TR g e AR

(@) @ S =1 gEEen = & fog o aiftes vl it gasa
(150 =)

Today we find that in spite of various measures like prescribing codes of conduct,
setting up vigilence cells/commissions, RT], active media and strengthening of legal
mechanisms, corrupt practices are not coming under control.

(a) Evaluate the effectiveness of these measures with justifications.

(b) Suggest more effective strategies to tackle this menace.
(150 words)

FRIE wR R, e wgl F 99 e @, o= fd @ gem e e wd $ we
fem ) Mafy w3 A HR F 7w Fafa R €)@ vdl F de R ik T IR A @ e S
T #§ AR fan R ger @ B wEo €7 e el % wy g9 AR (150 =)

At the international level, the bilateral relations between most nations are governed
on the policy of promoting one'’s own national interest without any regard for the
interest of other nations. This leads to conflicts and tensions between the nations.
How can ethical consideration help resolve such tensions? Discuss with specific
examples. (150 words)
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8. W% {7 % 7w o v (e ol VA=) ¥yl | an s wva g ¥ o e wd’
w AT I Y ol Rl % gro Robm 3§ P var shivers @ 37 3 siek A fea
T R R 821D, D om em e fan e Prrct? el % wra v g (150 72)
Public servants are likely to confrant with the issues of ‘Conflict of Interest’. What do
you understand by the term ‘Conflict of Interest’ and how does it manifest in the

gccx'smn making by public servants? If faced with the conflict of interest situation,
ow would you resolve jt? Explain with the help of cxamples, (150 words)

WUvE—B / SECTION—B

9. T ol S st zar, i afv et wem % Ry frm 41 waf G @ AR o
mmﬁﬁ%‘ﬁmﬁm@mmmm%wmﬁmﬁmzﬁtmﬂlwﬁ'{’-lm*’l
T 700 T Py § s 3R Ao 1w 7 T W fia o 21

IS G T3 ga® @ WG W % 40 s s S i gu omg sfv ) § d Atn
T IR YR R wREl ) it ik mfwt i 4 it @ e ) T we
N T TR GH I Y, } FE) F Ao-vrs F g e § o wma @ @ e F wrien /e
T T AE A

T R & IR AR w1 @ f ol R wares, Rl wrm vada afte f mie 2,
FFR PR T A W TER F v gdatE S5 7 off 9 £

(%) == fifs % ey S0 & geg FEEd afmd (Ho o ao) §1 3 vz sfie & 1z F i
WeE g8 IR 3 o & i gen 23 ) ailta 9 wee @l % Powes F fag e
FA7

(@) @ AmMa § 9fa g2 F1 dwea TIYE ® R awa 87

(1) YIF TEYH/FaE w1, e o gandd, s R (e fo 3l F dR W), wHiE] | #HR
FHAOME] F FWET W AFERE 3R THERE 1a 901 9 5 ger T widasd 4 Q
TF ¥ sfomEt #1 faven fifm) (250 =)

A private company is known for its efficiency, transparency and employee welfare.
The company though owned by a private individual has a cooperative character
where employees feel a sense of owncrship. The company employs nearly
700 personnel and they have voluntarily decided not to form a union.

One day suddenly in the morning, about 40 men belonging to a political party gate-
crashed into the factory demanding jobs in the factory. They threcatened the
management and employees, and also used foul language. The employees feel
demoralized. It was clear that those people who gate-crashed wanted to be on the
payroll of the company as well as continue as the volunteers/members of the party.



10,

ards in integrity and docs not extend favours to

The compan intains high stand :
PADY-ma & cy. Such incidents

civil administration that also includes law cnforcement agen
occur in public scctor also.

fa) Assume you are the CEO of the company. What would you do to diffusc the

volatile situation on the date of gate-crashing with the violent mob sitting

inside the company premises?

(b) What could be the long-term solution to the jssue discussed in the casc?

c) Every solution/action that you suggest will have a positive and a ncgative
impact on you (as CEOQ), the employees and the performance of the employces.

Analyze the consequences of each of your suggested actions.
(250 words)

3T G AT & T 1 ek A 3 HEER G S 1 G o Wl e ¥ g i i
TR 7= Raw-ng iem (-2 offm) Rar s 21 e 3 3@ iR SR w0 F A @ T
when Pige W R {1 wig wW 78 v wen % wign R wEE @ §, 39 i % g § 8
A Sl I Al e 7R D e T 20§ veEes T § ast § 9wl ol 8
W 7| To sRomTeEEy Rag-aw e 6 A B wI w0 iR T6 968 Qe ' B R
IR IR T T F 9 W 2 A S @

(F) W 99 W *g T ol 78 W@ gEr amEm an 6 0w wetfel wosEl S

(@) ¥V viEd = @R FQ F R e e gae g =R g e e s
R FERT & T FA TH Re?
(250 w=R)

You are the Sarpanch of a Panchayat. There is a primary school run by the
government in your area. Midday meals are provided to the children attending the
school. The Headmaster has now appointed a new cook in the school to prepare the
meals. However, when it is found that the cook is from Dalit community, almost
half of the children belonging to higher castes are not allowed to take meals by their
parents. Consequently the attendance in the school falls sharply. This could result
in the possibility of discontinuation of midday meal scheme, thereafter of teaching
staff and subsequent closing down the school,

fa) Discuss some feasible strategies to overcome the conflict and to create right
ambience.

(b) What should be the responsibilities of different social segments and agencies to
create positive social ambience for accepting such changes?

(250 words)
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11. T ¥5u W s SFUR G foragy

12.

vt R B e " avmen ¥ wrde wn Anfra 3w fa ) o)
M N syl g AR arf B a3 s fera i, D s

DETR R ) 5 T e ; .
aga argzium& 3n(bﬁm§g‘ _Lm N it NG A & few, 3w wia @ foom we) ¥ fig
) % F aeh) e a'\‘ " W, Pt 50 w3 v o w30 v REARIVIZEIE

Al TR iﬂ(ﬁ'{‘t’l?(qunzm]ﬁ-_l . " N Vi
@ W ) 0 daa Pk A2 3 Sen yan i, S wn
R g o to Mo _l?ra, MN—

(%) Fr Bfm wia ) s o TR R, I veam D,
@) 5 YT wtard ¥, W-Re w1 e D
(250 11%2)

One of the scientists working in the R& D laboratory of a major pharmacecutical
company discovers that one of the company’s best sclling veterinary drugs, B has
the potential to cure o currently incurable liver discase that is prevalent in tribal
areas. However, developing a variant of the drug suitable for human beings entailed
h and development having a huge expenditure to the extent of
as unlikely that the company would recover the costs as the discasc
was rampant only in poverty-stricken arca having very little market otherwise.
If you were the CEO, then—

a lot of researc
¥ 50 crores. It w

(a) identify the various actions that you could take;

fb) evaluate the pros and cons of each of your actions,

(250 words)

UF AT T ¢, T s spmer, arm, e, st 9 ol gy sl am
Ted 21 7R 3 7o e § sl o s §) s w uhm g stwenfiv v ) o daw ¥
2, wF 79 faewr % aro famrd g ol sgaen g Red sreiftrs g g wew, get ok
oz, 7l g2 el g5l T A geq afo vl W weEw 100000 R SR A,
Tex v T Frarh fafm Tl ol TEl ) R % s Qa3 4R g At A
afm JmfF, aemard 3§ gl ufeand oht =, v, wWes, s 9@l % iR siay s

wiar wfea, verd wsa & sfofed ge wfaa sh 9@ 3 &) wim 2
g ¥ v fafra fa sfugad % dioge s sndn wn @ Rt ang @ A w o) o @i
@ IW F gy A ad dfaw (200 =)

There is a disaster-prone State having frequent landslides, forest fires, cloudbursts,
flash floods and carthquakes, ctc. Some of these are scasonal and often
a - :
redictable. The magnitude of the disaster is always unanticipated. During one of
unp .

20



13.

the seasons, a cloudburst caused devastating floods and landslides leading to high
casualties. There was major damage to infrastructure like roads, bridges and power
Renerating units. This led to more than 100000 pilgrims, tourists and other locals
trapped across different routes and locations. The people trapped in your area of
responsibility included senior citizens, patients in hospitals, women and children,
hikers, tourists, ruling party’s regional president along with his family, additional
chief secretary of the necighbouring State and prisoners in jail.

As a civil services officer of the State, what would be the order in which you would
rescue these people and why? Give justifications. (200 words)

W@ﬁﬂnﬁmﬁﬁmm%:ﬁﬁmﬁhmaﬁaﬁmﬁtw@mw%ﬁn
m%sﬁtWmB%thﬁmamm@%mwmmﬁﬁﬂﬁmmhﬁ
ﬁmﬂeﬁwzﬁm%ﬁﬁﬁmwmhﬁaﬁMm%m%mWMIw
m%f&mwmﬁﬁmwwmﬁahmémgﬁ%ﬁwﬁ%aﬁzﬁwmzﬁam
%"ﬁﬂi’%lmmmﬁﬁaﬁ,zhmﬁﬁmﬁmméwm%r@'ﬁ?l@ﬁm
m%,mﬁmm,mﬁaﬁmwmmmaﬁﬂ%mﬁhmﬁm
ﬁmmmhmt,wﬁéﬁkﬁq@aﬁmmﬁla@mmﬁi
mmﬁmaﬂﬁlmm%mwww%%mgﬁ;a‘mmﬁé,wgﬁfﬁa
m%ﬁmwaﬁmﬁmééﬁtaﬂ&wmaﬁﬁmmmﬁﬁm%mm
TR TR 1w v} 3 1% AaR, wEr R Iwh sm-uR A 70 &1 e T e & )
Q’B.maﬁw%ﬁa‘r%mmﬁzn@mm,w@nﬁ%m%éﬁ%MW%@
mﬁwﬁmﬁvﬁaﬁaﬁ%aﬁmﬁlﬁﬁﬁmwsmmnm s € AN frera
m%mﬁmmmﬁmmtlw@,@g%aﬁm%wmm@ﬁﬁﬁm@
ﬁﬁmmmaﬁ-ﬁm@ﬁ%ﬂwﬁ%mmmmﬁm%l

(%) Hﬁﬂ@?@vtﬁ%mﬁ%ﬂﬁiﬁﬁﬁml

(@) mwﬁmmﬁ%@ﬁmaﬁﬁqmﬁlmﬁm%uuﬁ-m@maﬁﬁﬁm:
() mmwm%ﬁﬁmmmmammmmmu
(@) ™ fofira =9 8 7 97 W 6 ware QT 3

(iii) 39 99 GATUFER fAew i { v a1 g § 3 I AR T w1 R, 76 @ e
qFA B

(iv) S AT IR TF 2 7 70 v 9 w0 spie ww e v 3R R o wdemah
fafaa foird s waa §4

T I FE 7 fawen 3fa o & g v 8
(250 T=)

20



You are heading a districe administration in a particular department. Your senior
officer calls YOU from the State Headquarters and tells you that a plot in e

village is 10 have a building constructed on it for a school. A visit is scheduled
during which he will vigj, the site along with the chicf engincer and the senior
a;chitccl'. He wants yoy o check out a] the papers relating to it and to ensurc that
the visit is properly arranged. You examine the file which relates to the period before
you joined the department, 10 land was acquired from the local Panchayat at a
nominal cost and the Papers show that clearance certificates are available from the
two of the three authorities who have to certify the site's suitability. There is no
certification by the architect available on file. You decide to visit Rampur to ensure
that all is in order asg stated on file. When you visit Rampur, you find that the plot
under reference is part of Thakurgarh Fort and that the walls, ramparts, etc., ar¢
running across it. The fort is well away from the main village, therefore a school here
will be a serious inconvenience for the children. However, the area near the village
has potential to expand into a larger residential area. The development charges on

the existing plot, at the fort, will be very high and the question of heritage sitc has

not been addressed. Moreover, the Sarpanch, at the time of acquisition of the land,

was a relative of your predecessor. The wﬁolc transaction appears to have been

done with some vested interest.

(a) List the likely vested interests of the concerned parties.

(b) Some of the options for action available to you are listed below. Discuss the
merits and demerits of each of the options :

() You can await the visit of the superior officer and let him take a decision.

@) You can seek his advice in writing or on phone.
(i) You can consult your predecessor/colleagues, ctc., and then decide what
to do.

(iv) You can find out if any alternate plot can be got in exchange and then
send a comprehensive written report.
Can you suggest any other option with proper justification?
(250 words) 25



14 @ R ) o Brd 3 fren R st o e e figes o &1 9 e e 6 S
B ek B & unin o § wrehidt @) v we % g W AR @ R

M % e R P orer wwend b 7 & s g ) g 0w R oA Wy
W araraw % ar wzm 1w o 81 s fran b aofed 6 g e ¥ wd sl R
T T A AR Whews Forear % wm orgfrat D ¥ Ry o Tl W T E, G A AR T I
W R, she gl 3§ Aoend A 9k @ b

T ) R T & s ko g, s ) o o S e Sha-Frafe % 9 @ &
TR 3w 3w e i v gere adged aﬁzgmaﬁ%ﬁaammﬁstrﬁz‘tm‘ﬂﬁm“?ﬂ'w
& A Rl &1 2w w e & P arm v v P ore < 9O, W R
RTHTH ae-fyar @ w R

‘Fﬁﬁ“WWM%ﬁsmm&wmﬁ%lwmﬁmﬁ%mﬂmﬁ“ﬁm%w
fk‘(m‘iihmmmagwﬁ mmm&mmggamwammﬂﬁm
{miﬁ’rélmnam-ﬁm%mw%-z@ﬁagfmﬁzﬁ@aﬁzﬁargqf?ta%ﬁamiﬁﬂt?m
mm’ﬂmﬂ'ﬁmaQiimﬁwfmﬁiwmma&mmﬁmﬁﬂ?ﬁﬁ"ham'

(F) v A fon # wrum =@ fr, e @ gen B e w0 5 R o @ Fw=A
IEA?

(@) i % i w4l § wvem g w0 & Rig o ta % qdad 9 figdres afef
9 v#r W = o TR W= W w0
(250 T=R)

You are recently posted as district development officer of a district. Shortly
thereafter you found that there is considerable tension in the rural areas of your
district on the issue of sending girls to schools.

The elders of the village feel that many problems have come up because girls are
being educated and they are stepping out of the safe environment of the household.
They are of the view that the girls should be quickly married off with minimum
education. The girls are also competing for jobs after education, which have
traditionally remained in boys’ exclusive domain, adding to uncemployment amongst
male population,

The younger generation feels that in the present era, girls should have equal
opportunities for education and employment, and other means of livelihood. The
entire locality is divided between the clders and the younger lot and further
sub-divided between scxes in both generations, You come to know that in
Panchayat or in other local bodies or even in busy crossroads, the issue is being
acrimoniously debated.
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M % e R P orer wwend b 7 & s g ) g 0w R oA Wy
W araraw % ar wzm 1w o 81 s fran b aofed 6 g e ¥ wd sl R
T T A AR Whews Forear % wm orgfrat D ¥ Ry o Tl W T E, G A AR T I
W R, she gl 3§ Aoend A 9k @ b

T ) R T & s ko g, s ) o o S e Sha-Frafe % 9 @ &
TR 3w 3w e i v gere adged aﬁzgmaﬁ%ﬁaammﬁstrﬁz‘tm‘ﬂﬁm“?ﬂ'w
& A Rl &1 2w w e & P arm v v P ore < 9O, W R
RTHTH ae-fyar @ w R

‘Fﬁﬁ“WWM%ﬁsmm&wmﬁ%lwmﬁmﬁ%mﬂmﬁ“ﬁm%w
fk‘(m‘iihmmmagwﬁ mmm&mmggamwammﬂﬁm
{miﬁ’rélmnam-ﬁm%mw%-z@ﬁagfmﬁzﬁ@aﬁzﬁargqf?ta%ﬁamiﬁﬂt?m
mm’ﬂmﬂ'ﬁmaQiimﬁwfmﬁiwmma&mmﬁmﬁﬂ?ﬁﬁ"ham'

(F) v A fon # wrum =@ fr, e @ gen B e w0 5 R o @ Fw=A
IEA?

(@) i % i w4l § wvem g w0 & Rig o ta % qdad 9 figdres afef
9 v#r W = o TR W= W w0
(250 T=R)

You are recently posted as district development officer of a district. Shortly
thereafter you found that there is considerable tension in the rural areas of your
district on the issue of sending girls to schools.

The elders of the village feel that many problems have come up because girls are
being educated and they are stepping out of the safe environment of the household.
They are of the view that the girls should be quickly married off with minimum
education. The girls are also competing for jobs after education, which have
traditionally remained in boys’ exclusive domain, adding to uncemployment amongst
male population,

The younger generation feels that in the present era, girls should have equal
opportunities for education and employment, and other means of livelihood. The
entire locality is divided between the clders and the younger lot and further
sub-divided between scxes in both generations, You come to know that in
Panchayat or in other local bodies or even in busy crossroads, the issue is being
acrimoniously debated.
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One day you are informed that an unpleasant incident has taken place. Some girls
were molested, when they were en route to schools. The incident led to clashes
between scveral groups and a law and order problem has arisen. The elders after
heated discussion have taken a joint decision not to allow girls to go to school and to
socially boycott all such families, which do not follow their dictate.

(a) What steps would you take to cnsure girls’ safety without disrupting their
education?

(b)) How would you manage and mould patriarchic attitude of the village elders to

ensure harmony in the inter-generational relations?
(250 words)

* % %k
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