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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions :

There are TWELVE questions divided in TWO SECTIONS and printed both in HINDI
and in ENGLISH.

All questions are compulsory.
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, n
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ANGWET must he wnten e cover of this Question-cum-Answer (QCA) Booklet in the space
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Qusg ‘A’ SECTION ‘A’

- 1.(a) Hﬁaﬁmaﬁm%m&aﬁ@iﬁw%?%ﬂﬁﬁﬁrﬁ?ﬁﬂﬁzﬁﬁﬁmi
- ETET % ard wE ditg | (150 9=)
What are the basic principles of public life 2 Ilustrate any three of these with =

suitable examples. (150 words) 12

1.(b) ‘& &S Qmﬁmmm%%?aﬁﬁmﬁmﬁmﬂ@aﬁfqtﬁﬁrﬁ
S | (150 wreg) R

What do you understand by the term ‘public servant’ ? Reflect on the expected role
10

| of public servant. (150 words)
2.(a) mﬁmmmmm%@@mw@m%“ﬁ
ff Wﬁﬁﬁ%mﬁ@g&@ﬂ%wﬁmmqﬁmmg&
b I frfearat < adften Fifw | (150 91) '

gl _ :
Effective utilization of public funds is cmmal to meet development goaIs Cntlcall)r5 g

|77 ' examine the reasons for under-utilization and mis-utilization of public funds and
their implications. (150 words) : 10 (5

2.(b) Sl ek g A T T AGTSIEA R T E9 R | A R
¥ gewd € 7 A9 S A adea = # (150 W)

. “Non-performance of duty by a public servant is a form of corruption”. Do you:'u.

 agree with this view ? Justify your answer. (150 words) ' 10 ’;

3.(2) m%arﬁa?ﬁﬁm ﬁmwaﬁ%?aﬁmﬁmﬁﬁwmmaﬁéﬁa:‘_'

TR Far g ? (150 %) i

What is meant by the term ‘constitutional morality’ ? How does one Uphold
constitutional morahty ? (150 words) 3 10

* 3.(bj.' ﬁmmmmwaﬁw%?aﬁaﬁmmﬁﬁa@ﬁmm”

\ afreaeh BiaT ® 7 (150 QE’) ;
N : e What is meant by“crlSIS of conscience’ ? How does it manifest itself in the publfc {
| + : i 10 -

domain ? (150. words) .

' el G -
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4.(a)

4.(b)

S.(a)

5.00)

6. (a)

6. (b)

6.(0)

ore e 3 e R, e ¥ G & 1w <R vt 2, e

_ there is peace'1

W%W(m)aﬁm%ﬁwﬁ@ﬂaﬁmﬁﬁqﬁmm%
F IR A | (150 W) i -

Explain the basic princi

ples of citizens charter movement and b
importance, (150 words) |

ring out its
| 10
qmﬁmqg%ﬁﬁmﬁqggmaﬁﬁmw%afwaﬁrﬁw%%ﬂm
ﬁ@w%|mmsﬁﬁiﬁﬁm%?ﬁﬁwﬁﬁql(lso )

There is a view that the Official Secrets Act is an obstacle to the implementation of-
Right to Information Act. Do you agree with the view ? Discuss. (150 words) 10

What do you understand by probity in governance ? Based on your understanding of
the term, suggest measur

es for ensuring probity in government. (150 wdrds) 10

ﬁ—aﬁmmmm%mmﬁqm
T R F g e ¥ v # 7 e S | (150 )

“Emotional Intelligence is the abil;
of against you”. Do you agree wit

HEN

ty to make your emotions work for you instead
h this view ? Discuss. (150 words)

10354
ﬁmﬁ%aﬁ%@mm%%ﬁrqmnmﬁ%? |
What do each of the following quotations mean to you? '
“uw alifiE St iy A T R 1" - e (150 wsg)
“An unexamined life is not worth living”, — Socrates (150 words)

ISR B I R S S
S g 17— TH. S, i (150 wr=) ik o

“A man is but a product of his thoughts. What he thinks he becomes.”
M. K. Gandhi (150 words) ey _ e

10

ge
| v T H EEET R, T TG W G ¥ | v g g 2, o e &

aifr & 17 — T LWL g A (150 =)

. ess i here is'beauty in the character. Whe
hteousness in the hea.rt, t | n
“Wher-e there is 'r:lgthe character, there is harmony in the home. 'Wh_en there is
there 1s I?eauty 1 theré is order in the nation. When there is order in the nation,
harmony in the h"t‘l‘]‘e’woﬂ 4" —A-BJ. Abdul Kalam (150 words) ¢
: in the g ' .
: 3 ,SDF-G_GSF
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gus ‘B’ SECTION B’

7. R gl amaer & wRE T 8 F A e e o e W R E | e

AR A T F AR AOH, W AR S g gt ¥ 9 o

| TEEMYR a9t T SR A % AU TN ¥ q=e wd afie o T € | Rl

AR difte Tea @ ¥ T A TG WG § | W@ e o waiia o 3

| TEAT B, O AN G & F9 GCH W Nl A 3 § qgi q@ 5 9 e

| L RW R | A T TE G TR T Y e o 8w € | e 9 59 Ry

#, aaasgmammﬁsﬁaaaﬁ@aﬁaﬁmmm%%mmm
far s

Eﬁmw&@ﬁﬁﬁmﬁmﬁ%ﬁm@“ﬁ?m?ﬁam%mmﬁwqﬁm
aﬁﬁqsﬁﬁaﬁ%aﬁmﬁéﬁqmw@ﬁl(zso %)

You are heading the rescue operanons in an area affected by severe natural calamity.

- Thousands. of people are rendered homeless and deprived of food, drinking water

~ and other basic amenities. Rescue work has been disrupted by heavy rainfall and

-damage to supply routes. The local péople are seething with anger against the

delayed limited rescue operations. When your team reaches the affected area, the

people there heckle and even assault some of the team members. One of your team

- members is even severely mjured Faced with this crisis, some team members plead
with you to call off the operations fearing threats to their life. :

In such trymg circumstances, what will be your response ? Examine the qualities of
- a public servant which will be required to manage the situation. (250 words) 20

8. @mﬁﬁaﬁé@ﬁ%m%m%lﬁw&gﬁﬁﬁam%@
- oft ggg WA & WeGE AW W ® | e et % 9w, 3 fafim fofa 93 ¥
- -l T A g ol agEilee e 9 9@ € | 9 aw W@ ol steem
g forg s € 3R A(HIG oW HeH Tl R, 99 qe IR B Qe 7
mm@wﬁaﬁmﬁ@ﬁﬁ%éﬁhﬁlﬁmﬁmuﬁ@v&mﬂm |
 wEsEl
""_.'mﬁmﬁ—@rgﬁaemmﬁm%ﬁﬁﬁﬁﬁa%ﬁa%mﬁm@%ﬁq
“snfore Rear T ® | 9 SRR AOEING 3R died W RRT T ¥ ) W v #
s e Jadi & AR @A S ke afd wE ®

‘A‘Wﬁmm%aﬁmﬁﬁﬁamwﬁaw@%?wgﬁﬁﬁ
ﬁ%W%W%WW@%WWﬁWW.
“m%qmaﬁ%?aé?aﬂawaﬁql(zso al?c:)
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: Honesty and uprightness are the hallmarks of a civil servant. Civil servants
- possessing these qualities are considered as the backbone of any strong organization.
In line of duty, they take various decisions, at times some become bonafide mistakes.
As long as such decisions are not taken intentionally and do not benefit personally,
the officer cannot be said to be guilty. Though such decisions may, at times, lead to

unforeseen adverse consequences in the long-term.

_In th_e recent past, a few instances have surfaced wherein civil servants have been
{mph_cated for bonafide’ mistakes. They have often been prosecuted and even
tmprisoned. These instances have greatly rattled the moral fibre of the civil servants.

How does this trend affect the functioning of the civil services ? What measures can
be taken to ensure that honest civil servants are not implicated for bonafide mistakes

| on their part ? Justify your answer. (250 words) - 20 -
9. S He ¥ wfeen it awh o Rum e ST F e wrot 3 fea
7 Frree an < oA ) a3 o e o sl @ fae fen, R
Wﬁrﬁaﬁméﬁwﬁmﬁm'lﬁﬂ?ﬁwﬁ&aﬂﬁ%ﬁ@mm
ﬁja?ﬂtrﬁﬁﬁn‘@ﬁ‘q?r@ageﬁmﬁwﬁaﬁl
IO T WA T Hiee e ¥ wo F weed e sifted F freg 9w
IS A st R TR | o R & wR G B dee
g . W@ﬂmaﬁé@%@,mﬁﬁgﬁﬂ-ﬁmﬁﬁll
§ - | W&F@ﬁ,ﬁéﬁ@ﬁﬂmaﬂ?ﬁﬁwaﬁm&@,éﬁﬁwﬁﬁﬁﬁaﬁwmﬁ
& Fore g | ot § wharl B a9 B Y e i aed R ok
. ;ﬁmﬁﬁ-mﬁ%wusﬁ@aﬁéﬁ%%qa@ﬁ:ﬁmmﬁmﬁﬁu
| ' - o | e | | .
Lo T A iR e Rl R wee b | et ¥ ane S e
f . o m%?(zsow) P | e
=

] An apparel manufacturing company having large number of women employees
! . - was losing sales due to various factors. The company hired a reputed marketing
executive, who increased the volume of sales within a short span of time.
i ; However, some unconfirmed reports came up regarding his indulgence in sexual
- .o harassment at the work place. P ‘
- After sometime, a woman. employee lodged a formal complaint to the
' management against the marketing executive about sexually harassing her. Faced
with the company’s indifference in not taking cognizance of her grievance, she

lodged an FIR with the Police. | _
Reali’Zing the sensitivity and gravity of the situation, the company called the
oman employee to negotiate. In that she was gffe'red a-.h__efty sum of money to
withdraw the complaint and the FIR and also give in writing that the marketing

executive is not involved in the casc?. | | | | |
dentif the ethical issues involved in this case. What options are available tq
‘Identity wail

the woman employee ? (250 words) j | o
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10.

11.
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A

Araits T FaeT A, nﬁﬁaﬁmﬂqﬁmaﬁtwﬁmﬁmﬁm?ﬁ
W@E@?ﬁélﬁaﬁﬁmuﬁrﬁrﬁlwﬁ%maﬁr&mﬁﬂﬂmfg%ﬁt
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W@@i%éﬁﬁmwﬁqﬁm R T 3R G W
Jmaa a1 | s |
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Tt aftetEl & R e i we & firme o ® | W Wi # SWwW
afg & ® T woriifas sfafae # e gyt vt § S 5 wamm,
e fs # sl 8 A va Sedt S @ R | W uigw # e &
et fi AR ww fifvew wafv R | g sftem # sedt sifoeeae sk

- EEgf A TR e R el st w i wE e @

SR F @ e & - aiem § 7 feee it | (250 )

In a modemn democratic polity, there is the concept of political executive and

permanent executive. Elected people’s representatives form the political executive
and bureaucracy forms the permanent executive. Ministers frame policy decisions -
and bureaucrats execute these.

In the initial decades after independence, relationship between the permanent
executive and the political executive were characterized by mutual understanding,
respect and co-operation, without encroaching upon each others domain.

- However, in the subsequent decades, the situation has changed. There are instances

of the political executive insisting upon the permanent executive to follow its
‘agenda. Respect for and appreciation of upright bureaucrats has declined. There is
an increasing tendency among the political executive to get involved in routine
administrative matters such as transfers, postings etc. Under this scenario, there is a
difinitive trend towards ‘politicization of bureaucracy’. The rising materialism and
acquisitiveness in social life has also adversely impacted upon the ethical values of
both the permanent executive and the political executive,

What are the consequences of this pohtlclzatlon of bureaucracy’ ? DlSCllSS
(250 words) o : : : - 20
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12.

W A, SRR S e w3 R, e g s,
W&@lﬁmﬁﬁﬁqﬁ%%ﬁmﬁiﬁﬁmﬁﬁﬁﬁﬁﬁﬁ%,ﬁgﬁmw%%qﬂ
R frges form s ® | | |

A s 4@ gfw e ¥, 9 dee ¥ fafie smmt @ fafRa R | s
T IR, Tehe IR G 90 o gAd | (250 9)

In one of the districts of a frontier state, narcotics menace has been rampant. This
has resulted in money laundering, mushrooming of poppy farming, arms smuggling
and near stalling of education. The system is on the verge of collapse. The situation
has been further worsened by unconfirmed reports that local politicians as well as

. some senior police officers are providing surreptitious patronage to the drug mafia.

At that point of time a woman police officer, known for her skills in handling such

 situations is appointed as Superintendent of Police to bring the situation to normalcy.

- If you are the-same police officer, identify the various dimensions of the crisis. Based

on your understanding, suggest measures to deal with the crisis. (250 words) 20

s o ¥ T aod Fren <& ¥ et Riferer dar A, streor dfedre,
fopm o &% | T RO H, A fafie 3R W e ¥ i smavEeran i wegd e
o <@ @ o fufe e § gfn o Afear @ srorEe R v T €9 8
v § | 3 8 fefafem € | -
1. T Jamelt #, A A ok rert & e wad @ qEigAe w1,
). fifiw et @ A w @ www w0

3, fufew dai 3 A wet AR SR @ afafy & fro, s T

T W T R |

'mm.gﬁmwﬁmﬁﬁﬁqmwwuzsow)

" In recent times, there has been an increasing concern in India to develop effective

civil service ethics, codes of conduct, transparency measures, ethics ?)m.i m;ﬁjg
systems and anti-corruption agencies. In view of this, there 1s a nt;ed :(:gfi s of
focus on three specific areas, which are directly relevant fo e B

. L : follows :
. internalizing integrity and ethics in the civil services. These are as 1¢

, . v ivil
1. Anticipating specific threats to ethical standardsr and integrity 1n the Fl

services, .

E Lt sence of civil servants and "
7. Strengthening the ethical competenc : 5. A0% _
3 | Develg(:ping administrative processes and p-ractlces Wh'ICh promote ethical values
- inteerity in civil services. . . PP
S. a‘ndt l_ﬂ :ftnugom measures 0 address the above three 1ssucs. (250 words) 20
uggest in : i , o , ‘ _

—
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